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Rakuten Bank wins Best Direct Bank award for 2015  


 Revamp of app design and added functionalities boosted Rakuten Bank’s app downloads 

by 52% 

 

 Document verification and FaceBook money transfer to friends offer customers  

greater convenience 

 

 New Rakuten Bank FX app boosts number of FX transactions via smartphone 10% higher 

than those on PC 

 

Singapore, March 19
th

 2015—Rakuten Bank won the Best Direct Bank award for 2015. The bank 

received the award at The Asian Banker’s International Excellence in Retail Financial Services 2015 

Awards ceremony, held in conjunction with the region’s most prestigious retail banking event, the 

Excellence in Retail Financial Services Convention. The ceremony was held at the Capella on March 

19
th

 2015.  

  

Revamp of app design and added functionalities boosted Rakuten Bank’s app downloads by 52% 

 

Rakuten Bank first introduced their mobile app for the iOS platform in 2010, followed by an Android 

version that same year. As the popularity of smartphones gained momentum in Japan, the bank fully 

redesigned the app in June, 2014, incorporating multiple functionalities. The bank fully intended to 

meet the demands of new age customers, and move beyond its competition by features not currently in 

the market.  

 

With this revamp, which included a redesigned the user interface and user experience, average rating 

from customer of the app increased from two to four out of five. The number of downloads for Rakuten 

Bank’s iOS app increased from about 500,000 (as of 31, March, 2014) to in excess of 800,000 (as of 

31th, December, 20141). Downloads for the Android version also increased from about 410,000 (as of 

31, March, 2014) to about 570,000 (as of 31th, December, 2014). 

 

Document verification and FaceBook money transfer to friends offer customers  

greater convenience 

 

Thanks to its app allowing retail customers to send their ID verification documents by taking pictures of 

their ID with their camera phone and then sending them via a secure internet link from the app, account 

opened application processes are shortened by up to five days. Aside from this ease of access to 

customers, the process also enables customers who are applying for loan products to change their 

registered information if necessary.  

 

Rakuten Bank also pioneered FaceBook money transfers in Japan, allowing customers to login via the 

app and send money to someone on their FaceBook list of friends without the need for the opposite 

party’s account information.  
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New Rakuten Bank FX app boosts number of FX transactions via smartphone 10% higher than 

those on PC 

 

Rakuten Bank also introduced a new FX app, "New Rakuten Bank FX" which provides one-stop 

transaction from customers' saving accounts. With a Rakuten Bank account, customers are able to start 

processing transactions once they have a dedicated FX account. It also provides essential information 

such as exchange rates, giving customers a one-stop FX centre on their smartphones. 

 

Through this app Rakuten Bank has seen the number of FX transactions on smartphone (55%) now 

exceeding the number of those on PC (45%). 

 

About 200 senior bankers from award-winning banks in 29 countries across the Asia Pacific, the Middle 

East, Central Asia and Africa attended the glittering event that recognises their efforts in bringing 

superior products and services to their customers. The awards programme, administered by The Asian 

Banker and refereed by prominent global bankers, consultants and academics, is the most prestigious of 

its kind. 

 

A stringent three-month evaluation process based on a balanced and transparent scorecard used to 

determine the winners and the positions of various retail banks in the region is attached. 

 

 

About The Asian Banker  
The Asian Banker is the region’s most authoritative provider of strategic business intelligence to the 

financial services community. The Singapore-based company has offices in Singapore, Malaysia, Hong 

Kong, Beijing and Dubai as well as representatives in London, New York and San Francisco. It has a 

business model that revolves around three core business lines: publications, research services and 

forums. The company’s website is www.theasianbanker.com 
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